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Vee Rubber America, Inc. Motorcycle/ATV Warranty Information 
 
Warranty: Vee Rubber America, Inc. warrants to the original purchase price of every new Vee Rubber brand 
motorcycle/ATV tire sold and marketed in North America that the tire will be free from defect in material and 
workmanship for a period of 48 month warranty from DOT date or Purchase date is within 48 month period 
(receipt required). Tire must be returned to the authorized dealer/retailer (no internet sales) from whom the tire 
was originally purchased only. If the tire was fitted as original equipment, the tire should be returned to the 
dealership from whom the vehicle was originally purchased. 
 
The purchaser is responsible for all associated shipping and handling cost for their return. All Applicable Taxes 
and charges are the Responsibility of the Purchaser. Purchase Receipt must accompany all Warranty Claims. 
 
A CASH REFUND WILL NOT BE EXTENDED IN LIEU OF THE ABOVE 
 
NOT COVERED BY WARRANTY: 

• There is no warranty offered for mileage/wear on motorcycle/ATV tires 
• Tires improperly repaired with section repairs, or whose sidewall have been modified by the addition or 

removal of material. The serviceability of any repaired/altered tire is entirely the responsibility of the 
person making the repair or modification. 

• Tires fitted with used, damaged or incorrect size inner tubes. 
• Tire in which anything other than air has been used as a support medium. 
• Tires rendered unserviceable by road/trail/track hazard-type damage such as impact breaks, punctures, 

cuts. 
• Tires rendered to be misaligned, unbalanced, under or over inflated, overloaded, or improperly 

mounted. 
• Tires with less than 2/32nd of an inch of thread depth in any portion of the tire. 
• Tires more than 4 years after manufacture, or purchased more than 4 years ago, whichever comes first. 
• Mounting, balancing and other charges (such as towing) related to your claim. 
• Tires other than original size supplied as standard by OEM. 
• Tires with a speed rating, Load index or casing other than that as recommended by the OEM. 
• Tires mounted more than one time. 
• Tires ridden extensively in condition other than that as recommended by the manufacture. 
• Damaged bead wire and or bead seat area. 
• Tires that are submitted by anyone other than the original purchaser/owner of the product in question. 
• Ozone cracking/weather checking for tires treated with dressings or incompatible cleaning agents. 

 
Owner Obligations 
You are responsible for proper tire care, lawful and prudent vehicle operation. Maintain tire inflation and load in 
accordance with vehicle owner’s manual, tire information, placard and restrictions molded on sidewall. Check 
inflation pressure frequently with a tire gauge and inspect for damage or irregular wear. 
 
Contact Information 
For Technical Information and Warranty Submissions. Please contact or submit to 
Email: info@metalsportwheels.com 
Phone: (562) 776-9594 01.12.21  

mailto:info@metalsportwheels.com
http://www.metalsportwheels.com/


Metal Sport Inc. 
10112 Miller Way 
South Gate, CA 90280 
Tel: 562.776.9594 
 

 
 

ONE-YEAR FULL WARRANTY FOR ROAD HAZARD 
 
Based on the date printed on your purchase receipt, your tire is covered with a 365 days 
full warranty policy. Road hazard or poor maintenance related conditions will be covered 
without discount on tread wearing applied. Purchase receipt is mandatory for any 
warranty claim. Person named on purchase receipt is the only person who will be 
recognized to ask for coverage. 
 

TIRE QUALITY WARRANTY 

All our tires are covered by Five-year manufacturing or material defects warranty based 
on DOT serial date stamped on its sidewall. Please go to the same store when you 
bought the tire for tech inspection and tire warranty if applicable. Also please remember 
to have with you the tire purchase receipt.  

 
 

REMARKS 
 
This credit will be applied on new Vee Rubber tire. New taxes generated must be paid 
by customer and they are not refundable.  
 
The coverage of this warranty is focused on tire replacement only. Additional costs will 
not be considered or covered. Cost of like bike repair, towing, mounting/balancing, 
transportation or third parties damaged are out of coverage. 
 
Purchase receipt is mandatory for any warranty claim. Person named on purchase 
receipt is the only person who will be recognized to ask for coverage. 
 
Please go to the same store when you bought the tire for tech inspection and tire 
warranty if applicable.  
 


